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Introductions
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Sweet Grass Consulting
Data doing good.

We are the impact partner strengthening 
communities with data services to actualize their 
own interests, values, and priorities. 

Established in 2014, Sweet Grass provides professional 
consulting services around evaluation, research, 
and strategy that promote and support asset-based 
initiatives in economically burdened communities. We 
are committed to participatory methods and have 
supported over 60 database projects and solutions for 
nonprofit and CDFI clients.
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•	 Akiptan CDFI

•	 Black Hills Community Loan Fund

•	 California FarmLink

•	 Community First Fund

•	 First American Capital Corporation

•	 First Nations Community Financial

•	 Four Bands Community Fund

•	 Hawaiian Community Assets

•	 Inclusive Action for the City

•	 Lakota Funds

•	 Montana Native Growth Fund

•	 Mountain | Plains Regional Native CDFI Coalition

•	 NACDC Financial Services

•	 Nimiipuu Community Development Fund

•	 Nixyaawii Community Financial Services

•	 Oweesta Corporation

•	 People’s Partner for Community Development

•	 Rural Community Assistance Corporation

•	 Spruce Root Community Development

•	 Taala Fund

•	 Tiwa Lending Services

•	 Westwater Financial, Inc.

•	 Wind River Development Fund

•	 Wisconsin Native Loan Fund

•	 Woodland Financial Partners (formerly known as 
Niijii Capital Partners)

Our CDFI clients
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Mountain | Plains 
Regional Native 
CDFI Coalition
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What is Salesforce? •	 A cloud-based customer relationship 
management (CRM) system

•	 Very customizable to build unique processes  
and data collection tools

•	 Ability to integrate with thousands of other 
platforms to streamline processes (e.g., donation 
platforms, project management tools, survey 
tools, document storage)

•	 Many add-on features available (accounting 
subledger, client portal, AI tools, customer 
service tools, and more!)

•	 10 free user licenses for qualifying nonprofits  
and CDFIs 

Scan the QR code 
to learn more about 
Salesforce’s Power of Us 
Program for nonprofits.
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Menti questions We want to hear from you!

Scan the QR code to 
submit your answers.
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On to the 
questions...
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NACDC 
Financial 
Services 
annual report 
dashboards

Impact data around financial and 
personal well-being
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NACDC 
Financial 
Services 
annual report 
dashboards

Use of financial products
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NACDC 
Financial 
Services 
annual report 
dashboards

Self-reported credit scores  
and satisfaction
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NACDC Financial 
Services annual 
report
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NACDC 
Financial 
Services 
annual report 
dashboards

Client demographics
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NACDC Financial 
Services annual 
report
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Four Bands Community Fund journey mapping

Formstack Client completes 
application

Salesforce
Create Loan 

Application record 
for staff review

Set Application 
Status to Closed 

and save; complete 
flow to create TEA 

Loan record

TEA Loan details 
sync to TEA Loan 

record

TEA TEA Loan syncs 
 to TEA

Update loan in TEA 
as necessary

CLIENT ACTION AUTOMATED PROCESS STAFF ACTION
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Four Bands 
Community 
Fund client 
journey 
mapping

CREDIT BUILDER

MORTGAGE CLIENT
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Mountain 
Plains CDC 
resource 
library
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Mountain 
Plains CDC 
resource 
library
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Mountain 
Plains CDC 
resource 
library
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Thank you for 
joining us!



Special Thanks to Our Sponsors
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