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CBA Credit Builder Community
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Disclaimer

This information is not intended to be legal advice 
and may not be used as legal advice. 

Every effort has been made to assure this 
information is up-to-date. It is not intended to be a 
full and exhaustive explanation of the law in any 
area, nor should it be used to replace the advice of 
your own legal counsel. 
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•Overview of credit profiles
•Review of one credit report 

and how this informs your 
work with participants

•Considerations for what to 
look for when reviewing 
each section of the credit 
report 

This session 
will cover…

•Detailed exploration of 
credit scoring or how 
information on the credit 
report affects credit ratings

•Guidance on specific 
situations

•In depth coverage of 
specific credit challenges

This session 
will not cover…
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“To be honest, I can’t even bring myself to look at my 
credit report emotionally and my therapist told me I don’t 
have to… I haven’t looked at my credit report for two 
years…. 
Life can be overwhelming so adding credit on top of 
everything else is really tough. It’s funny because I am an 
intelligent person, but I still can’t bring myself to pull my 
credit report.” 

~Chicago Resident
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Does this resonate? 

What do you typically hear                  
from your participants about

credit?
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Shifting the Paradigm

I am scared to open credit 
accounts because I have been in 
trouble with debt before.

I have bad credit and there isn’t 
anything I can do about it. I haven’t 
looked at my credit report in years. I am afraid that I will never be 

able to qualify for a mortgage.
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Shifting the Paradigm
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access

capability

Credit 
Checklist
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Connect Goals with Credit Building

Help participants 
understand the link between 
good credit and their 
financial goals.
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Meet Geneva

Geneva is a new financial counseling 
participant. She is 29-years-old and newly 
single. She has a stable, low-wage job. 
She needs to move next year and knows that 
improving her credit is important in order to 
be competitive in a tight rental housing 
market. Geneva hasn’t checked her credit 
for awhile but states that her score is low 
and wants to improve it. 
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Make Geneva’s Goal “SMART” 

Specific: Save $2,000 and increase credit score to 
650 as this is required by many landlords in her 
community of choice
Measurable: Each month that Geneva saves $250, she 
is that much closer to accomplishing her savings goal. 
Track score monthly.
Actionable: Set up automatic direct deposit for 
$250/month. Use revolving credit monthly and pay the 
balance off in the full to build her score. 
Realistic: Geneva is able to do this based on her 
current budget and circumstances.  
Time-based: Within 1 year
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Step 1: 
Action Steps

Help her pull her own credit 
report
Review for accuracy and 
identity theft
Dispute errors as needed
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Credit 
Strength 
Roadmap 
Tool:

Know the 
Score
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Main Sections of the Credit Report
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Personal Identifying Information



Credit History - Open Accounts



Credit History - Open Accounts
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Credit History - Collections



© 2022 Credit Builders Alliance, Inc. Some rights reserved

Public Records
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Inquiries
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Step 2: 
Action Steps

Retail Credit Card:
Reducing the balance that she owes 

on the retail credit card will improve 
Geneva's credit utilization. Geneva 
decides to increase her monthly 
payment to pay down her debt faster.

Big Bank Credit Card:
Consider using this credit card for at 

least one small purchase regularly
 Pay on time and in full each month



© 2022 Credit Builders Alliance, Inc. Some rights reserved



© 2022 Credit Builders Alliance, Inc. Some rights reserved.

Which credit product(s) might be helpful for                 
Geneva?

Unsecured 
Credit Card

Secured 
Credit Card

Authorized 
User

Personal and 
Business 

Loans

Student 
Loan

Credit 
Builder 
Loans

Social Loan/ 
Lending 

Circle
Rent 

Reporting
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Step 3: 
Action Steps

Consider adding another 
account to…
Diversify her mix of credit 

products
 Installment account 

Help her reach her goal
Credit builder loan to contribute 

to savings goal
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Credit History - Collections
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How should Geneva address her collection 
account?
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Step 4: 
Action Steps

Address collection account
Pay in full

Pay all bills on-time
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access

capability

ARE YOU ASKING THE RIGHT QUESTIONS?

Consider:
How have you connected credit building to the 
participant’s goals?
How has credit building made a meaningful 
difference in your participant's financial lives?
What have you/the participant learned? How will 
this inform your work going forward?
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Credit 
Strength 
Means 
Different
Things to 
Different 
People
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Step 5: 
Action Steps

Make a plan and follow 
through (potentially add 
additional products, continue 
working to improve score, etc.)
Pull credit periodically to track 
progress
Use the same score each time!

Focus on the trends upward
Movement from thin to thick file
Tier movement (subprime to 

prime, etc.)
Celebrate progress!
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Make Credit Building Count
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Shifting the Paradigm

Now that I know what is on my credit 
report, I can start working on my plan 
to improve my credit score.

My credit is far from perfect, but with time 
and dedication I will be able to achieve my 
financial goals.

I am in control of my credit and know what 
steps I need to take to build the credit score I 
need in order to achieve my goal.
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Keys to 
Effective 
Credit Action 
Planning

GUIDE PARTICIPANTS 
TO MAKE INFORMED 

DECISIONS

HELP PARTICIPANTS 
UNDERSTAND THEIR 

RIGHTS

ENCOURAGE 
HONESTY AND 

ACCOUNTABILITY

SUPPORT THE 
INTEGRITY OF THE 

SYSTEM

MANAGE 
EXPECTATIONS 

CELEBRATE 
PROGRESS AND 

ACHIEVEMENT…NO 
MATTER HOW SMALL!
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Reflection What is one thing you learned 
today that you will implement 
with your participants? 
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Q&A
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CBA’s Training Institute

www.cbatraininginstitute.org
www.creditbuildersalliance.org

http://www.cbatraininginstitute.org/
http://www.creditbuildersalliance.org/
https://cbatraininginstitute.org/
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Thank You!

training@creditbuildersalliance.org
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